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Question 1
1. What is the difference between phonetics and phonology? (4)

2. Describe the concept of voicing and distinguish between voiced and voiceless

sounds. (5)
3. Explain the difference between place of articulation and manner of articulation. (4)

Match the following phonetic transcripts with their English counterparts. Write only in
this format: 1.1-V

Phonetic transcripts English words
1.1 [fa'nol.a.d3i] A. ground
1.2 ['mju:zik] B. report
1.3 [gravnd] C. index
1.4 [dju:n] D. sheep
1.5 [r1'poci] E. chocolate
1.6 ['Indeks] F. boat
1.7 ['tjoklet] G. music
1.8. [fi:p] H. boat
1.9 [boeut] I. phonology
1.10 [bo:t J. bought
K. dune
(10)
[23]
Question 2
2.1 Define active listening and identify 5 key components. (7)

2.2 Why is it important to teach listening and speaking skills in the language classroom?

Give 5 reasons. (10)
2.3 Differentiate between intensive and extensive listening skills. (8)
[25]
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Question 3

3.1 Identify 4 common barriers to effective listening and propose strategies to overcome

them. (12)
3.2 Describe the role of feedback in the listening process. (8)

[20]
Question 4

The diagram below shows us the listening cycle/process. Outline the stages of the
listening process and explain the significance of each stage. [20]

Diagram of the listening process

Process of listening

II- >

Regaiving

Question 5

5.1 Differentiate between formal and informal speaking, and provide examples of each.

(6)
5.2 Identify 3 common barriers to effective speaking and suggest strategies to
overcome them. (6)

[12]

TOTAL: 100
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